
Going to the 
Children and Young People’s 

Bladder and Bowel Clinic: 
Beckenham Beacon 
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This is the main reception desk. 

I can ask the staff for directions to 
‘Children’s Bladder and Bowel 

Clinic’ 
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Next I will see a different 
receptionist, and tell them my name. 

The desk is called ‘Diabetes and 
Podiatry’ but this is the correct one 

for my appointment too. 
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I will wait in this area for the 
nurse to call me. 

There might be other people in 
the waiting room. 
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The nurse will take me to the 
clinic room where I will have my 

appointment. 
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There is a bathroom next to the 
clinic room if I need the toilet. 
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On Thursdays, around 11am, the 
fire alarm is tested. 

It is very loud, and will finish after 
one minute. 
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I can use headphones or put my 
hands over my ears if I want to. 


