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Bromley Community COVID-19 Monitoring Service – Patient Survey Results 

Bromley Community COVID-19 Monitoring Service (BCCMS) was set up to triage 
and monitor patients at home with acute COVID-19 from the start of the 
pandemic. BCCMS receives referrals from GPs, 111 and local hospitals. To date the 
service has received 3,165 referrals. 

  

BCMS recognised that patients were suffering from chronic symptoms long after 
they were suspected of contracting COVID-19. However the prevalence of 
symptoms (how widespread they are) and their duration was not clear. We 
therefore decided to survey all our patients (including children) to try to  identify 
whether they continued to be troubled by symptoms and what these were. 
 
The survey was initiated in mid-August 2020. 
 
We had 447 responses to 2600 questionnaires sent out (17% response rate).  
 
Responses by question are detailed in the following slides. 
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Date survey created: Wednesday, July 22, 2020 

447 
Total Responses 

Date survey sent out: Tuesday, August 11, 2020 

Total number of surveys sent out by email, SMS or post: 2711 

Responses received and survey dates 
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Q1: What is your Gender? 

Answered: 442    Skipped: 5 



Powered by 

Q1: What is your Gender? 

Answered: 442    Skipped: 5 
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Q2: What is your age? 

Answered: 443    Skipped: 4 
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Q2: What is your age? 

Answered: 443    Skipped: 4 
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Q3: What is your ethnic group? (Choose an option that best describes your ethnic group or background) 

Answered: 443    Skipped: 4 
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Q3: What is your ethnic group? (Choose an option that best describes your ethnic group or background) 

Answered: 443    Skipped: 4 
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Q4: Can you remember which week or month your symptoms began? 

Answered: 421    Skipped: 26 
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Q4: Can you remember which week or month your symptoms began? 

Answered: 421    Skipped: 26 
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Q5: At the time you were ill did you have a COVID-19 throat swab taken? 

Answered: 443    Skipped: 4 
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Q5: At the time you were ill did you have a COVID-19 throat swab taken? 

Answered: 443    Skipped: 4 
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Q6: What was the result? 

Answered: 89    Skipped: 358 
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Q6: What was the result? 

Answered: 89    Skipped: 358 
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Q7: Were you seen in a face to face consultation because of your COVID-19 either at the hospital or 
in the community? (Please tick any boxes apply) 

Answered: 429    Skipped: 18 
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Q7: Were you seen in a face to face consultation because of your COVID-19 either at the hospital 
or in the community? (Please tick any boxes apply) 

Answered: 429    Skipped: 18 
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Q8: Were you admitted to hospital because of your COVID-19 symptoms? 

Answered: 432    Skipped: 15 
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Q8: Were you admitted to hospital because of your COVID-19 symptoms? 

Answered: 432    Skipped: 15 
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Q9: If you were admitted how long were you an inpatient? 

Answered: 44    Skipped: 403 



Powered by 

Q9: If you were admitted how long were you an inpatient? 

Answered: 44    Skipped: 403 
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Q10: Were you admitted to the intensive care unit (ITU)? 

Answered: 46    Skipped: 401 
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Q10: Were you admitted to the intensive care unit (ITU)? 

Answered: 46    Skipped: 401 
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Q11: Before you developed COVID-19 did you suffer from any of the following symptoms? 

Answered: 332    Skipped: 115 
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Q11: Before you developed COVID-19 did you suffer from any of the following symptoms? 

Answered: 332    Skipped: 115 
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Q12: When you contracted COVID-19 what symptoms did you develop? (Please tick any that apply) 

Answered: 376    Skipped: 71 
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Q12: When you contracted COVID-19 what symptoms did you develop? (Please tick any that apply) 

Answered: 376    Skipped: 71 
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Q13: Do you have any of these symptoms now? 

Answered: 321    Skipped: 126 
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Q13: Do you have any of these symptoms now? 

Answered: 321    Skipped: 126 
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Q14: Do you feel that you need assistance with any of your symptoms now? (Please tick any that apply) 

Answered: 202    Skipped: 245 



Powered by 

Q14: Do you feel that you need assistance with any of your symptoms now? (Please tick any that apply) 

Answered: 202    Skipped: 245 



Powered by 

Q15: Have you received any advice about persistent COVID-19 symptoms (either self help or directly from a 
medical practitioner)? 

Answered: 380    Skipped: 67 
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Q15: Have you received any advice about persistent COVID-19 symptoms (either self help or directly from a 
medical practitioner)? 

Answered: 380    Skipped: 67 
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Q16: Where did you get this advice from? (please tick any boxes that apply) 

Answered: 203    Skipped: 244 
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Q16: Where did you get this advice from? (please tick any boxes that apply) 

Answered: 203    Skipped: 244 


