Equality Delivery System for the NHS NHS
EDS2 Summary Report

Implementation of the Equality Delivery System — EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf

This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once
completed, this Summary Report is published on the organisation’s website.

NHS organisation name: Organisation’s Equality Objectives (including duration period):

Bromley Healthcare 1. To Obtain a log of staff languages.

2. Joint strategic risk assessment.
Organisation’s Board lead for EDS2:

Director of Nursing, Therapies & Quality Assurance

Organisation’s EDS2 lead (name/email):

Natalie Warman Natalie.Warman@bromleyhealthcare-cic.nhs.uk

Level of stakeholder involvement in EDS2 grading and subsequent actions: Headline good practice examples of EDS2 outcomes

(for patients/community/workforce):

Equality and Diversity recommendations are overseen by the Patient experience
Committee and the Workforce development committee. These are sub groups of
the Quality Governance Committee.

The Bromley Healthcare Privacy and Dignity policy reflects the 12 dignity in care
commitments that clearly state that we have a zero tolerance for abuse. All staff are
reminded of the dignity commitments on their personal key cards.

Where there are concerns about staff safety or patients are at risk of not accessing
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Date of EDS2 grading  september 2016 Date of next EDS2 grading  september 2017

Outcome links

Grade and reasons for rating to an Equality
jective

Services are commissioned, procured, designed and delivered to meet the health needs of
local communities

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
1 1 ‘ UndeveloPed v Age v Pregnancy and maternity Currently only recording Ethnicity age gender disability
- . V| Disability v | Race Staff unclear as to what exactly race 'means' and concerns
Developing expressed regarding how this could be interpreted by clients.
Gender Religion or belief Some services do not meet the needs of r access requirements of
‘ Achieving reassignment . people with disabilities
/ Marri d '/ ex Community Teams do not ask a clients religion. Dental New service
i . earrlage an . i i specification is commissioned/ funded according to the numbers of

" Excelling civil partnership Sexual orientation

(]

g Individual people’s health needs are assessed and met in appropriate and effective ways

et . .. . .

'5' V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

(@) .
c ‘ Undeveloped '/ Age '/ Pregnancy and maternity the across organisational communication and transition is not
g 1 . 2 . ‘/ Disability ‘/ Race currently as smooth as it could be and work is in progress to

© Developlng improve this. with transformation work on Emis across BHC.An
_8 Gender Religion or belief initial assessment of the patient using an Emis template is
Achievin reassignment undertaken by services.

— 9 V| Sex

(] v Marri nd New service initiatives are based on needs assessment

z ‘ Excelling civE:I paa?ten:rship Sexual orientation Audiology service hearing assessment in children

(]

(aa]

Transitions from one service to another, for people on care pathways, are made smoothly
with everyone well-informed

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
1 3 ‘ UndeveloPed / Age / Pregnancy and maternity The implementation and development of the Emis Patient
" . V| Disability v | Race Information system facilitates the seamless delivery of patient care
o Developing as the Emis record can be seen as appropriate across services.
Gender Religion or belief The sharing of certain clinical patient information with GP 'S is also
‘ AchleVlng reassignment 7 sex in progress. This ensures that clinical staff are well informed.

Marriage and Permission is always sought and referral form signed before
‘ Excelling civil partnership Sexual orientation referrals are made.



Improved

Better health outcomes, continued

patient access

and experience

1.4

1.5

2.1

Grade and reasons for rating

When people use NHS services their safety is prioritised and they are free from mistakes,
mistreatment and abuse

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped / Age Pregnancy and maternity The Bromley Healthcare Privacy and Dignity policy reflects the 12
. / Disability Race dignity in care commitments that clearly state that we have a zero
. Developlng tolerance for abuse. All staff are reminded of the dignity
Gender Religion or belief commitments on their personal key cards.
o Achieving reassignment -
. Bromley healthcare have reviewed its complaints and incidents and

. Marriage and : . . )

‘ Excelling civil partnership Sexual orientation have no reported concerns in relation to gender reassignment;

Screening, vaccination and other health promotion services reach and benefit all local
communities

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped ‘/ Age Pregnancy and maternity Vaccination and screening is not commissioned for all . This service
. v/ | Disability v | Race has recently be decommissioned
o Developlng Specialist flu vaccination clinics are available for people who have
Gender Religion or belief an egg allergy and all patients that are house bound and seen by
‘ Achieving reassignment Sex BHC district nursing services are all offered influenza and
. pneumococcal vaccinations annually

H ikt e sl i i Under 5s benefits are good. Health visiting Services are delivered

‘ Excelling civil partnership Sexual orientation good. g

People, carers and communities can readily access hospital, community health or primary
care services and should not be denied access on unreasonable grounds

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped '/ Age '/ Pregnancy and maternity A disability Discrimination Act survey and Report was prepared for
. / Disability / Race 2016 and deficiencies were highlighted for access;.
o Developlng There is no flat access to the pavement at beckenham beacon.and
Gender Religion or belief the external ramp has a narrow access to the Main Entrance. There
‘ Achieving reassignment Sex is also  no communication system available to assist disabled

users to gain access if the doors are closed either at Beckenham

‘ Excelling X;[Bzgtenzrr]s(:ﬂp Sexual orientation Beacon or Orpington Tesco clinic.However these building are not

Outcome links
to an Equality
Objective




Improved patient access and experience

2.2

2.3

2.4

Grade and reasons for rating

People are informed and supported to be as involved as they wish to be in decisions

about their care

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped |V Age v/ | Pregnancy and maternity
. Disabilit Race
. Developing 4 y
Gender Religion or belief
ievi reassignment
o Achieving 9 /| sex
) Marriage and . .
‘ Excelling civil partnership Sexual orientation

People report positive experiences of the NHS

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped V| Age V| Pregnancy and maternity
. Disabilit Race
o Developing 4 U 4
Gender Religion or belief
ievi reassignment
‘ Achieving g9 /| sex
. Marriage and . .
‘ Excelling civil partnership Sexual orientation

¥ Evidence drawn upon for rating

Use of Imca Independant Menatl Health Assessment- Voiceability
Explanation or the procedure by staff.

Consent is taken before any procedure

Vasectomy service offers pre-operative Counseling Service.
Service Leaflets are provided.

Mental Capacity Assessment and awareness training is a core
training requirement for clinical staff across the organisation.

¥ Evidence drawn upon for rating

All initiatives include participant feedback surveys — satisfaction
rates are normally high. FFT frequently show that Bromley
Healthcare is top in London.

All service users are encouraged to give feedback via Patient
Opinion

The organisation performs consistently well in the Family and
friends test.

People’s complaints about services are handled respectfully and efficiently

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped v | Age Pregnancy and maternity
. Disabilit Race
o Developing V| Disability
Gender Religion or belief
‘ Achieving reassignment
Sex

. Marriage and . .
Excelling civil partnership Sexual orientation

¥ Evidence drawn upon for rating

A robust Complaints system is in place.

All complaints are signed off by the Chief Executive or in his
absence a nominated colleague.

Patients and their carers may complain verbally face to face, by
telephone by email, via Patient Opinion on the Internet, by letter
via the CCG or the CQC. Complaints are investigated and a
response sent within a nominated time frame. Complaints themes

Outcome links
to an Equality
Objective




A representative and supported workforce

3.1

3.2

3.3

Grade and reasons for rating

Fair NHS recruitment and selection processes lead to a more representative workforce
at all levels

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped |v'| Age Pregnancy and maternity Bromley healthcare has a BME lead
. / Disability / Race the organization is working with Bromley college and the
. Developlng universities to support and encourage a younger workforce
Gender Religion or belief demographic
o Achieving reassignment Sex through the recruitment phase those employees that may need

adjustments made due to disability are seen by occupational health

. Marriage and ) )
Excelling civil partnership Sexual orientation and pre-employment adjustments are discussed and approved

The NHS is committed to equal pay for work of equal value and expects employers to use
equal pay audits to help fulfil their legal obligations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ UndeveloPed Age Pregnancy and maternity National pay scales followed (Agenda for change). Bromley

i Disability Race Healthcare will also be required to report pay data as part of the
. Developlng future gender pay reporting.
Gender Religion or belief
o Achlevmg reassignment /| sex
. Marriage and
‘ Excelling civil partnership Sexual orientation

Training and development opportunities are taken up and positively evaluated by all staff

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped Age Pregnancy and maternity All services complete an annual assessment of their training needs
. Disability Race analysis
Developlng All New staff attend Corporate induction training.
Gender Religion or belief Al staff undertake Mandatory Training and targets are set for
o Achlevmg reassignment Sex achievement using a Rag rating system per service.

Staff are assessed for skills competency.

‘ Excelling L\ill\z:'rrﬁgtenzrjwip Sexual orientation the training department is developing its apprentiship and work

Outcome links
to an Equality
Objective




A representative and supported workforce

3.4

3.5

3.6

Grade and reasons for rating

When at work, staff are free from abuse, harassment, bullying and violence from any source

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped / Age / Pregnancy and maternity All staff are required to undertake Equality and Diversity Training.
. / Disability / Race There is an organizational Bullying and harassment and
o Developlng Whistleblowing policy which includes disciplinary process if
Gender ¥/ Religion or belief required.
‘ Achieving reassignment /s All services follow a lone working policy.
/ Marri d CX DDA Report 2016 states that on some sites visible//audible
: . é MEE)S &ln . | ori i indicators are not always available to indicate that an emergency
Excelling civil partnership v/ Sexual orientation

Flexible working options are available to all staff consistent with the needs of the service
and the way people lead their lives

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeve|°ped Age / Pregnancy and maternity There is a variety of contracts available (full time, part time,

i Disability Race annualised hours, bank). The organisation supports people in line
. Developlng with their statutory maternity and paternity benefits and staff are
Gender Religion or belief able to apply for flexible working should they have care
o Achlevmg reassignment Sex responsibilities of a family member (i.e. child or elderly parent)
. Marriage and . .
Excelling civil partnership Sexual orientation

Staff report positive experiences of their membership of the workforce

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped Age Pregnancy and maternity Bromley Healthcare is a Community Interest Company that has
. Disability Race Staff Shareholders and Staff Governors. This ensures that staff are
o Developlng involved in decisions that impact the running of the organisation.
Gender Religion or belief
‘ Achieving reassignment Sex Bromley healthcare has a lead for BME staff to ensure that the

Marriage and organisation is responsive staff training and career development
‘ Excelling civil partnership Sexual orientation and leadership opportunities.

Outcome links
to an Equality
Objective




Inclusive leadership

4.1

>
N

4.3

Grade and reasons for rating

Boards and senior leaders routinely demonstrate their commitment to promoting equality
within and beyond their organisations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed ‘/ Age Pregnancy and maternity Bi monthly meeting of the Workforce Development Group
. / Disability / Race NW Diversity exec lead for patients PW for staff -director HR
o Developing SENIOR OPS LEAD FOR BMI GROUPS
Gender Religion or belief An annual report is reviewed by the Board to ensure that the
‘ Achieving reassignment /| sex organisation meets its duties in line with the Equality Act 2010.
. Bromley Healthcare have a Workforce Development Group which
) Marriage and . .
‘ Excelling civil partnership Sexual orientation forms part of the Governance structure. The Group reports to the

Papers that come before the Board and other major Committees identify equality-related
impacts including risks, and say how these risks are to be managed

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

‘ Undeveloped Age Pregnancy and maternity All policies and procedures are subject to Impact assessment Risk

i Disability Race Strategy has a commitment to outreach feedback on our services
o Developing from hard to hear groups.
Gender Religion or belief The patient Experience Group, Workforce Group has the Risk
‘ Achlevmg reassignment Sex strategy as a standard item on each agenda.
; Marriage and . .
Excelling civil partnership Sexual orientation

Middle managers and other line managers support their staff to work in culturally
competent ways within a work environment free from discrimination

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed Age Pregnancy and maternity Mandatory Cultural and diversity training undertaken by all staff.
. Disability Race There are no dress code restrictions in terms of signs of Faith .
o Deve|0plng At the Rehab unit there is access to religious services.
Gender Religion or belief
‘ Achieving reassignment
Sex

. Marriage and . .
Excelling civil partnership Sexual orientation

Outcome links
to an Equality
Objective




	P1 text 5: 1. To Obtain a log of staff languages.
2. Joint strategic risk assessment. 
	P1 text 6: Equality and Diversity  recommendations are overseen by the Patient experience Committee and the Workforce development committee. These are sub groups of the Quality Governance Committee. 

The Bromley Healthcare Privacy and Dignity policy reflects the 12 dignity in care commitments that clearly state that we have a zero tolerance for abuse. All staff are reminded of the dignity commitments on their personal key cards.

Where there are concerns about staff safety or patients are at risk of not accessing services to maximise their potential treatment or recovery. Bromley Healthcare's vulnerability panels that are chaired by the Director of Nursing to ensure that is fair access to healthcare services and all efforts are made to ensure that alternatives are being made, both safeguaridng children and adults leads sit on the panel.

Bromley healthcare have reviewed its complaints and incidents and have no reported concerns in relation to gender reassignment; race, religion or belief; marriage and civil partnership or sexual orientation. we continue to raise the profile of these protected groups through our quality assurance visits and clinical forum 

All services have had a DDA from July -September 2016, there are actions attributable to  services 
	P1 text 4: 
	P1 text 3: Natalie Warman               Natalie.Warman@bromleyhealthcare-cic.nhs.uk
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	Check Box 12: Yes
	Check Box 13: Yes
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	Check Box 16: Off
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	P2 text field 6: Currently only recording Ethnicity age gender disability
Staff unclear as to what exactly race 'means' and concerns expressed regarding how this could be interpreted by clients.
Some services do not meet the needs of r access requirements of people with disabilities
Community Teams do not ask a clients religion. Dental New service specification is commissioned/ funded according to the numbers of people with special care needs.
Sexual Health: The Sexual Health Team coordinate a number of condom distribution schemes in the community; wisdom, M2M and the London C-Card. These schemes promote good sexual health, HIV and other STI prevention and a reduction in under 18 conceptions. The African community and men who have sex with men (MSM) are disproportionately affected by HIV, and the impact of STIs remains greatest in young heterosexuals under the age of 25 and MSM. These condom schemes ensure that these groups are able to access condoms easily through outlets in the community, GPs, social media and by post, and distribute thousands of condoms every year.

Walking Away from Diabetes courses (WAFD) in place across the borough so all GPs can refer patients. Some of these courses will be held in areas of deprivation at the Mottingham and Cotmandene Learning Shops and Anerley Town Hall. Courses are spread across the borough and delivered in accessible venues to enable everyone to attend.
Having an NHS Health Check has been removed from the criteria for referring patients to the WAFD course. This will enable GPs to refer more patients at a younger age from the Asian and African/Caribbean groups who may be more at risk of developing Type 2 diabetes than the white population.
People from a south Asian or Black African/Caribbean ethnicity have a higher risk of developing type 2 diabetes. According to the 2011 census there is approximately 13% of the population of Bromley from these ethnic groups. Monitoring referrals to the WAFD courses shows that 17% of referrals are from these ethnic backgrounds and of those attending between April and December 2014 19% were from one of these ethnic backgrounds. This would indicate that we are managing to effectively support people from these higher risk groups to attend the WAFD courses.
The team works with Lulu Pearce from the Bromley Ethnic Communities Programme and have planned further health talks for some of the BME groups she supports. Talks on Type 2 Diabetes have already been delivered to the St Paul’s Cray Chinese Group and the Somali Well Women project. 

Dementia Awareness: Bromley Healthcare is a member of the Kent  Dementia Alliance.
 Dementia Friends talks have been delivered at the Cotmandene and Mottingham Shops for the public. 
Dementia study days for staff have been made available level 1 and Level 2 
Mental Capacity Act (MCA)training and assessment sessions have been available for staff.  All staff are encouraged to be aware of the MCA 

Public Health Initiative Stop smoking support is available in over 90 venues across the borough including GPs, Pharmacies and community settings.  The stop smoking mobile clinic van also allows outreach services to be delivered in areas of high prevalence and footfall including Bromley High Street, Mottingham, Cotmandene and Penge offering increased accessibility to smokers wanting to quit.  Services are available outside of traditional working hours, including evenings and weekends.  Telephone and online support are also available for those who have difficulty accessing clinics 

Working in partnership with the Somali Well Women Project  Bromley Adult Education College funded a cookery and a yoga course in 2015
In 2015 the team continued to work in partnership with the Gypsy and Traveller community and this year a bid has been submitted to the Heritage Lottery Fund for a project to capture the memories of older people. The Priory School is a partner in this bid.

 A Successful bid for funding enabled a Personal Development Course with a talk on healthy eating and Dementia Friends to be delivered to Gypsy and Traveller women in St Paul’s Cray and a further 4 weeks of floristry were delivered in the first quarter of 2015.

Health Exercise and Nutrition for the really young  (HENRY )
Generally a higher percentage of people from ethnic minority backgrounds attend 
HENRY than the Bromley average.29% from ethnic minority background attended courses between May and July 2014

Falls and Fracture prevention service:
Age: Patients identified as being at high risk of osteoporosis (fragile bones) and fractures, this service can help you.

Wheelchair and special seating
Disability: The service supports adults and children with a long-term disability (more than six months) or the terminally ill.

Working for wellbeing
Mental wellbeing: This service supports people living with mild to moderate depression or anxiety, including panic attacks, post-traumatic stress disorder, excessive worry, Obsessive Compulsive Disorder (OCD) and phobias.

Specialist support : Specialist Dental service
Treatment or advice is offered to patients referred to us by their own dentist, GP, or other healthcare professional. We also offer screening in special need schools and care homes, oral health promotion and specialist treatment for gum conditions.

Bromley Healthcare offer The National Child Measurement Programme (NCMP) involves annual Measurement of the height and weight of children in reception year and in year 6 of all state run schools.  Overweight and very overweight children identified through the National Child Measurement Programme are offered MEND"

Disability: Hollybank specialist short break service
Children aged 5 to 17 years with disabilities, complex health care needs, autism and challenging behavior.
Changes in Local authority commissioning mean that there are financial pressures so that particularly public health services are under threat e.g school Nursing ,Healthy Lifestyles and smoking cessation.
Clients with a profound disability need an advocate to access the service and Bromley Healthcare have the contact details.
Lac service- Business case and health needs of LAC are not being met. staff has increased to ensure service is more robust.
Epilepsy service to develop joint services between community and acute hospitals.
Autism assessments take 9 months
The needs are being met but not in a timely way and it is hard for parents to wait for the results. 
School  Nurses decommissioning means that child health checks are no longer regularly provided. 
No longer drop in clinics  to offer support. 
Childrens Therapy Estates -rooms are not as well set up for teenagers as for younger children 
Childrens Therapy Disability - Home visits are not commissioned however the needs of the client are considered and flexibility of appointments  to suit the client is a priority. 
Children's Therapy  buidlings are accessible to wheelchair users but some rooms are difficult for children with sensory processing issues. Service specification and resources play a big part in what can be offered. 
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	P2 text field 7: the across organisational communication and transition is not currently as smooth as it could be and work is in progress to improve this. with transformation work on Emis across BHC.An initial assessment of the patient using an Emis template is undertaken by services.
New service initiatives are based on needs assessment 
Audiology service hearing assessment in children
eVERY PATIENT IN UNSCHEDULED CARE IS ASSESSED IN ALL ASPECTS OF HEALTH NEEDS hOLISTICE ASSESSMENT OF hEALTH AND SOCIAL NEEDS TAKES PLACE.
Within Health Visiting we identify needs using family Health needs assessment. This is done with families and reviewed at each mandated contact. Childrens Nursing team assess the childrens needs but are unable to record family needs on Emis.
Dietetics undertake a full assessment of the client. 
Interpreting services used where needed.
Children with learning needs have adapted lesson plans- Your choice your voice.
Signing service is available for families with hearing impairment 
MRT team do well in this domain. 
Lauriston House assesses-the needs of the individual and carer at MDT meetings and family meetings  
The assessment templates on Emis are being developed to ensure the ability to record information about the protected groups.Childrens therapy Working with the commissioning budget means that services are safe but not always quality.
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	Check Box 30: Yes
	Check Box 31: Yes
	Check Box 32: Yes
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	P2 text field 8: The implementation and development of the Emis Patient Information system facilitates the seamless delivery of patient care as the Emis record can be seen as appropriate across services. The sharing of certain clinical patient information with GP 'S is also in progress. This ensures that clinical staff are well informed. 
Permission is always sought and referral form signed before referrals are made. 
There can be poor understanding as to what other servvices can offer patients/clients and carers.

A comprehensive single  referral form has been implemented enabling referring clinicians to easily refer patients into the service. 
Integrated Community Teams
Rehab beds Home pathway are developing an admission pack designed to explain the service to patients and their carers and thus improve patient experience at Hospital discharge into Rehab beds.
Diabetes has a good pathway between child and adult services.
Dietetics has a good hand over between child and adult services. 
Often processes are in place but they do not always run smoothly due to poor management. 
Dental- flexible on transition 16-18 year olds depending upon the individual patient We provide child and adult services within our service although they may have to change location for treatment.
New pathways are in place from April 2017 a local professional network has been set up to ensure that transitions are smooth. 
Riverside school- specialist disability service 
If a child has a particular issue that requires specialist care ( eg epilepsy) then there is a direct referral from adult to child for that specialism.
However if the child has more general learning disability then they are referred back to the GP which may or may not be the appropriate action depending upon the needs of the child. 
Family Nurse Partnership has notification pathways which ensure transition and pathways between Health visiting and midwifery service are robust. 
Childrens Therapy 0-16 manged well ot as part of spe -care pathway for conditions and age 
16-19 transition into adults services if already have a learning difficulty identified is good 
Transition of physically disability is difficult the child is only seen by the adult service if there are new health concerns There is no health monitoring 
Transition from tertiary services is poor. sharing of information by tertiary services can be poor leading to no transition meetings 
Looked after children the new team will have as an objective to improve transition and support more co-ordinated services between children and adult social, primary care and specialist health services
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	P2 text field 11: The Bromley Healthcare Privacy and Dignity policy reflects the 12 dignity in care commitments that clearly state that we have a zero tolerance for abuse. All staff are reminded of the dignity commitments on their personal key cards.

Bromley healthcare have reviewed its complaints and incidents and have no reported concerns in relation to gender reassignment; race, religion or belief; marriage and civil partnership or sexual orientation. we continue to raise the profile of these protected groups through our quality assurance visits and clinical forum 

Both child and adult protection procedures and policies are in place. Adult protection advisor appointed with Social Services experience. 
Care plans are in place for patients on the integrated team work load.
Mandatory staff training in both Adult and child safeguarding.
Staff are encouraged to report incidents using the Datix reporting system and to disseminate the learning from incidents.
Staff are required to attend a range of Mandatory training sessions, and have annual appraisal and regular 1-1 meetings as well as supervision for relevant clinical staff. staff revalidation checks are made as well as safer Employment  practices are in place including checks for all staff including Agency staff.
Clinical Audit program is in place.
Lack of serious complaints
Medicine and clinical skills Competencies are in place.
The data is analysed by the Quality Team and themes and trends identified. Action plans are then put in place to mitigate the risks.
The Safer care group (meet bi monthly and discuss Patient safety. The results feed into the Quality Governance Committee and to the Board.
Serious incidents are investigated using the Root Cause Analysis (RCA) tool .
All pressure ulcers stage 3,4 and un-stageable are discussed at pressure Ulcer panel.
Bromley Healthcare have signed up to the National sign up to Safety campaign five pledges.
1. Put safety first: Commit to reduce avoidable harm in the NHS by half and make public the goals and plans.
2. Continually learn: Make our organisation more resilient to risks, by acting on the feedback from patients, and by constantly measuring and monitoring how safe our services are.
3. Share: Be transparent with people about our progress to tackle patient safety issues and support staff to be candid with patients and their families if something goes wrong.
4. Collaborate: take the leading role in supporting local collaborative learning, so that improvements are made across all of the local services patients use.
5. Support: Help people to understand why things go wrong and how to put them right.  Give the staff time and support to improve and celebrate the progress.
Bromley Healthcare complete the National safety Thermometer data monthly. 
There is a lack of serious complaints
Staff required to follow a code of conduct and professional code of conduct as appropriate. 
All staff Job descriptions have a section on appropriate behaviour.
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	P2 text field 10: Vaccination and screening is not commissioned for all . This service has recently be decommissioned 
Specialist flu vaccination clinics are available for people who have an egg allergy and all patients that are house bound and seen by BHC district nursing services are all offered influenza and pneumococcal vaccinations annually 
Under 5s benefits are good. Health visiting Services are delivered universally across the Bromley Borough.
Health Visitors have offered vaccination Courses which ensure Engaging with Gypsies and Travelers .
The national child measurement program has 97% participation in Bromley.
National shortage of BCG Vaccine so that babies in high risk Groups are not currently being vaccinated.
Smoking Cessation and Healthy Lifestyles services do provide a mobile clinic that situates itself across the borough therefore promoting positive engagement with hard to reach communities. 
Dental- staff have skills and experience in assessing individuals with additional needs and we have specialist equipment to overcome barriers. Dental service rate themselves as excelling in this area. 
	Radio Button 6: Choice2
	Check Box 65: Yes
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	P2 text field 12: A disability Discrimination Act survey and Report was prepared for 2016 and deficiencies were highlighted for access;.
There is no flat access to the pavement  at beckenham beacon.and the external ramp has a narrow access to the Main Entrance. There is also   no communication system available to assist disabled users to gain access if the doors are closed either at Beckenham Beacon or Orpington Tesco clinic.However these building are not the propert of Bromley healthcare and are shared with other providers.  A low level door bell should be installed. No push pad to open the door. No hearing Loop at Beckenham Beacon or at Tesco Orpington Clinic, St. Pauls Cray or Princess Plain. There is no waiting area for wheelchair users.
Hearing induction loop and low signage should also be installed at Eldred Drive and Beckenham beacon.
The disabled toilet at Eldred Road is heavy and the door handle unsuitable and the light switch too high. There is no padded backrest on the toilet at Eldred Drive the Phoenix Centre or at Hollybank. The emergency pull cord is too short  and there is no visual alarm 

Reasonable adjustments are to be made where practically possible in order to ensure that the needs of disabled services users are met in a way that promotes inclusive
Liaison between Midwifery and Health visiting for families of concern through vulnerability panels. Liaison forms between Health visitors and school Nursing- although school Nursing is being decommissioned. For children with disability there is a transition process but it is not robust. 

Where there are concerns about staff safety or patients are at risk of not accessing services to maximise their potential treatment or recovery. Bromley Healthcare's vulnerability panels that are chaired by the Director of Nursing to ensure that is fair access to healthcare services and all efforts are made to ensure that alternatives are being made, both safeguaridng children and adults leads sit on the panel.
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Vasectomy service offers pre-operative Counseling Service.
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Mental Capacity Assessment and awareness training is a core training requirement for clinical staff across the organisation.
Dols training is provided and best interest decisions are made.

Speech and Language adult focus groups for parkinson patients has occured to shape and develop a co-designed model to support how this group of patients make theme selves heard and listened to. 

interpreting services are available and staff do know how to access. 
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We have had no complaints or quality alerts raised informing BHC that we are not meeting the needs of the 9 protected characteristics, these are reviewed by the quality governance committee.

The Head of Patient Expereince attends the bedded unit weekly to pro-actively  engage with patient and carers and listen to their views and concerns. 
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the training department is developing its apprentiship and work placement portfolio



	Radio Button 13: Choice2
	Check Box 136: Yes
	Check Box 137: Yes
	Check Box 138: Yes
	Check Box 139: Yes
	Check Box 140: Yes
	Check Box 141: Yes
	Check Box 142: Yes
	Check Box 143: Yes
	Check Box 1020: Yes
	P2 text field 21: All staff are required to undertake Equality and Diversity Training. There is an organizational Bullying and harassment and Whistleblowing policy which includes disciplinary process if required.
All services follow a lone working policy.
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There is an anonymous blog that is monitored daily by the CEO and the CEO has an open door policy.  
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	P2 text field 19: Bromley Healthcare is a Community Interest Company that has Staff Shareholders and Staff Governors. This ensures that staff are involved in decisions that impact the running of the organisation. 

Bromley healthcare has a lead for BME staff to ensure that the organisation is responsive staff training and career development and leadership opportunities.
 Staff survey was undertaken by the Picker institute in 2015 and the survey is monitored to ensure relevant actions are taken forward.

 A comprehensive workforce wellbeing programme is currently being rolled out where there is a staff counsellor , staff physiotherapist. 
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An annual report is reviewed by the Board to ensure that the organisation meets its duties in line with the Equality Act 2010.  
Bromley Healthcare have a Workforce Development Group which forms part of the Governance structure. The Group reports to the Quality Assurance Committee and ultimately to the Board. The Group meeting alternate months and a standing item on the Agenda is the Workforce Dashboard. Equal opportunities forms a section of the workforce Dashboard and shows Staff gender, Disability, Sexual Orientation, Age and Ethnicity.For both Executive and Non -Executive directors
we have the following representation:
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