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Your referral
Your GP or health care professional has referred you
to be assessed by one of our clinicians. This is because
your GP (or health care professional) believes that due
to your complex health needs, you would benefit from
some extra support to help you keep well.

What happens next
A health care professional will visit you at home to do an
assessment. At the assessment, they will consider all of
your health and care needs. This support will be provided
by a team of Bromley health and care professionals
who are working together to deliver the best possible
care for you. Your GP will be kept informed about the
care that is being put in place for you.

The benefits of joined up care
Your care will be delivered by a team of Bromley
health and care professionals who are working in an
Integrated Care Network (ICN).
This is a model of care that brings together a range of
health and care services to work in a more joined up
way to provide care for patients. This includes staff
from the NHS, Bromley Healthcare, social care and the
voluntary sector.
We have three integrated teams in Bromley, each
covering around a third of the population. Patients
have helped us to develop this model of care.

By working in this way we will:
Avoid duplication: you won’t have to tell lots of
people your story - everyone involved in your care will
know what is happening with you.
Use the funding we have wisely: by working together
in this way we will be able to share information and
identify any gaps in the care you need and help to
support you to stay well.

For questions about your care please ask your
health care professional, GP or practice staff.

For more information about joined up
care in Bromley and the development of
the Integrated Care Network please visit:
bromleyccg.nhs.uk/integrated-care-networks

